Citizen
Satisfaction
Survey

Open-Link Report

Municipality of North Cowichan

June 2026

rorum  NORTH.

RESEAREH “Cowichan




Table of Contents

Research Objectives
Methodology
Interpreting This Report
Detailed Findings
Quality of Life
Satisfaction with Services
Issues Agenda
Taxation
Customer Service and Communication
Planning for the Future

Respondent Profiles

13
16
19
30
34

FORUM
RESEARCH

NORTH

Cowichan



Research Objectives o, NORTH

The key objectives of the 2026 Cltizen Satisfaction survey are to...

1.
2.
3.
4.
S.
6.

Measure satisfaction with specific services provided by North Cowichan

Assess perceptions towards the quality of life in North Cowichan today and in the next two years

Identify the issues seen as most the most important challenges facing North Cowichan

Determine the incidence of resident interaction with North Cowichan and satisfaction level with those experiences
Identify preferred methods of receiving information from North Cowichan, and social media usage

Measure value for taxes / determine preferred funding options (tax increases, service cuts)



Methodology

Method

Criteria for
Participation

Sample Size
Average Length

Fieldwork Dates

Additional Notes

corum  NORTH.

RESEAREH “Cowichan

CAWI (Computer Aided Telephone Interview)

Residents of North Cowichan who are 18 years of age or older. None of the household
members works for the Municipality of North Cowichan, or in marketing research or in
media

N=322
16.3 minutes
May 3 - 19t 2026

CAWI data was collected through an open link hosted on the North Cowichan website.
The sample from CAWI consist of only self-selected respondents, who have chosen to
take part in the survey on their own accord, and all having computer access and internet
connection. Due to this fact, CAWI data is reported separately as it is affected by self-
selection bias and cannot be representative of North Cowichan demographics.



Interpreting the Report comm, NORTH

TOP2 / BTM2

Top 2 (TOP2) / Top 4 (TOP4) and Bottom 2 (BTM2) / Bottom 4 (BTM4) reference the collected TOP2 positive and BTM2 negative or TOP4 positive and
BTM4 negative responses, where applicable. For example, a TOP2 grouping referred to as “satisfied” may be the combined result of “very satisfied” and
“somewhat satisfied,” whereas a grouping of “not satisfied” (BTM2) may be the combined result of “not very satisfied” and “not at all satisfied.”

Rounding
Due to rounding, numbers presented throughout this document may not add up to the totals provided. For example, in some cases, the sum of all
question values may add up to 101% instead of 100%. Similar logic applies to TOP2 and BTM2 or TOP4 and BTM4 groupings.

Multi-mentions

In some cases, more than one answer option is applicable to a respondent. Multiple mention questions allow respondents to select more than one
answer category for a question. For questions that ask for multiple mentions (e.g., “In your opinion, what do you feel are the most important challenges
facing North Cowichan?”), it is important to note that the percentages typically add to over 100%. This is because the total number of answer categories
selected for a question can be greater than the number of respondents who answered the question. For example, respondents were able to select
“climate change and the environment”™ and “community planning, development and zoning” as their answer.

Significance Testing
Throughout the report, statistically significant differences (at the 95% confidence level) between demographic segments have been stated under the
related finding in the right text boxes.

Question Framework
The footnote on each page in the detailed findings indicates the related question from the survey questionnaire, the sample framework used in the
analysis, and the sample size of the related data.
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Quality of Life
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The majority of residents (TOP2: 85%) rated their quality of life as either good or very good,
which is similar to results from 2022 (TOP2: 86%)

2026 54%
1%
2022 48%
H Very poor = Poor

Q4. How would you rate the overall quality of life in North Cowichan today? Is it...

Sample Size: 317
Base: All respondents, excluding “don’tknow” and “prefer notto say”

@
@

Good mVerygood

*Note: "Don't know/Refused" answers were excluded from the analysis when making comparisons to the 2019 results and results from other BC communities

The following groups are
significantly more likely to say their
overall quality of life is good
(TOP2):

Residents who have lived in
North Cowichan for 1to 5
years (TOP2: 98%) compared
to those who have lived in
Noth Cowichan for 6+ years
(75-89%);

Residents who expect to live in
North Cowichan for more than
10 years (TOP2: 92%)
compared to those who expect
to live in North Cowichan for
10 years or less (TOP2: 76%);

Residents who are currently
not employed (TOP2: 90%)

compared to those who are
employed (TOP2: 82%); and

Residents who own their
homes (87%) compared to
those who rent (68%).



Reasons for Quality of Life comum  NORTH
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Having close amenities is the most mentioned reason for a good quality of life, while
homelessness is the most mentioned reason for a poor quality of life.

BTM2 TOP2

54% 32%

m Very poor [ Poor Good mVerygood

Too many homeless — 43%
people 4%
; I 39%
Not safe / Crime rate ’ Good municipal / Public services [——), 19%

Government issues I 36% Enjoy life / Good place to live _jo?%

Top 5 reasons Mental health / Drug I 36% Top 5 reasons Friendly / Caring community
addiction Beautiful / Nice / Pleasant

Close to amenities m 29%
Easy access to nature “ 24%

quality of life quality of life

is poor (BTM2) High taxes [ — 25% is good (TOP2) Rural/ Smai

Safe / Low crime
High cost of living [RSeS 18%

Growth / Development I 14%
other NN 25%

High cost of living
I am satisfied / Happy

Too many homeless people

2026 m2022 m2026 m2022

Responses with <8% responses not shown in the chart above.

Q5. Why do you say the overall quality of life in North Cowichanis [insert Q4 answer]?

Sample Size: N= 44/ N=241

Base: Respondents that rated their quality of life as very poor, poor, good, or very good 8
*Note: "Don't know/Refused" answers were excluded from the analysis when making comparisons to the 2019 results and results from other BC communities



Quality of Life Within the Past 2 Years ronum  NORTH
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Within the past two years, nearly two-thirds of North Cowichan residents (65%) believe quality of life has
worsened. In contrast, 2% feel it has become better, while 33% say it has stayed the same.

The following groups are
significantly more likely to say
within the past two years, their
quality of life has worsened:

* Residents who have lived in
North Cowichan for 6+ years
(61-80%) compared to those
who have lived in North
Cowichan for 1 to 5 years

33% (36%); and

N

* Households with 4 residents
(85%) compared to
households with 3 residents
(65%), 2 residents (59%) or
1 resident (62%).

B Become worse Stayed the same W Become better

Q20a. In your opinion, within the past two years, has the quality of life in North Cowichan North Cowichan...
Sample Size: 305
Base: All respondents, excluding ‘Don’t know’ and ‘Prefer not to say’
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Overall Satisfaction with Level and Quality of _ NORTH
Services mesisnen “Cowichan

About three-fourths of residents (TOP2: 77%) are satisfied with the overall level and quality of
services provided by North Cowichan.

The following groups are significantly
more likely to say they are satisfied with
E,Ir'na 85)9'“ level and quality of services

. Residents age 65 and older (TOP2:
85%) comgared to residents ages
54% s 35 to 64 (73%);
(1]
Residents who have lived in North
Cowichan 1 to 5 years (TOP2: 89%)
compared to residents who have

lived in North Cowichan for 16 to 30
yeas (TOP2: 74%);

. Residents who have lived in North
Cowichan for 1 to 15 years (TOP2:
81-89%) compared to those who
have lived in North Cowichan for 31
to 45 years (62%);

Residents who expect to live in
8 4(y North (%%vgghgg ;c;r more thz:mjnt 10
54 30% ears : compared to
i - ° ¥hose who expecg to Iivepin North
Cowichan for 10 years or less
(64%);

. Residents with no children (TOP2:
82% com_lpared to those with
children (TOP2: 67%); and

Lo Lo Lo Lo *  Residents who are not employed
H Not at all satisfied " Not very satisfied Somewhat satisfied M Very satisfied (TOP2: 85%) compared to those
who are employed (72%).

2026

2022

Q6. How satisfied are you with the overall level and quality of services provided by North Cowichan? Would you say...
Sample Size: 315 11
Base: All respondents



Satisfaction with Services romn, MORTH

The vast majority of residents are satisfied with North Cowichans fire protection services (TOP2:
97%), parks and trails (TOP2: 94%), and recreation sports and facilities (TOP2: 90%).

TOP2
The following groups are significantl
2026 2022 more likely t% %ay &ey are gatisfied \)/Ivith
i . . fire protection services (TOP2):
Fire protection services (n=250) Residents with o
. esidents with some college or
university (TOP2: 100%) and post-
raduate (TOP2: 100%) compared
o residents with graduated college
or university (95%).

As for parks and trails (TOP2):

»  Residents who have lived in North
Cowichan for 31 to 45 years &TOPZ:
100%) and 1 to 5 years (TOP2:
98%) compared to those have lived
in North Cowichan for 16 to 30
years (TOP2:89%);

*  Residents who have lived in North
Cowichan for 31 to 45 years (TOP2:
100%) compared to those who have
lived in North Cowichan for 6 to 15
years (TOP2: 93%);

*  Residents who expect to live in NC
for more than 10 years (97%)
compared to those who expect to

Parks and trails (n=304)

Recreation & sports facilities (n=268) 56%

Snow clearing (n=284) 54%

Drinking water (n=295) K378 8% 28% 58%

Curbside waste collection (n=297) B 12% 31% 51%

Police services (n=269)

&
~3
S
2

w
©
B
w
R
IH

Road maintenance (n=316)

Bylaw enforcement (n=233)

39%
8% |

Community planning (n=276) 28% 8% gve%/i;! NC for 10 years or less (TOP2:
Development and building permits (n=201) 20% Residents who rent (TOP2: 100%)
compared to those who own a home
(TOP2: 94%).
H Not at all satisfied i Not very satisfied Somewhat satisfied m Very satisfied

Q7. Please tell me how satisfied you are with each of the following services provided by North Cowichan. If you have no experience with a particular service, simply say "not applicable"

and I'll move on to the next item.

Sample Size: Shown in chart above 12
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”
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Issues Facing North Cowichan romn, NORTH

Homelessness (64%) was the most mentioned issue facing North Cowichan, followed by
community planning, development and zoning (52%) and taxes (52%).

The following groups are significantly

Homelessness/ lack of mental health and addiction support P 64% g‘no{sesllijke?b’ to indicate homelessness as
Community planning, development and zoning [ —_ 2% . Female residents 268%; compared
Taxes _533/:/:, to male residents (56%);
i sty nplcin. E— 2% - gt s g 7
Government spending EEGE———36% residents (56%): and
Lack of affordable and available housing - EZ 42% ) &efrigggtfvﬁvg gvzﬁn; 808m%<-:? E:gjrpo)f:-lred
Traffic safety and congestion/speeding I 30% The following groups are significantly
Climate change and the environment WIS 25% g}gﬁ“\kfgstgr:nigls%aet:e community
Maintenance of sidewalks and transportation [ 22% Sy
Improve issues with water quality [ 13%, Ge? rsiz:’s)é‘?,z)r iéﬁ?‘@r o %oGtE:) ggwho
More community events and services for families and seniors I 992{}; mac;/r% I(%%(g/;)n NC Tor 46 years or

i - ifi i i 8% , -
Governmentissues - Other or unspecified (e.g.incompetence, amalgamation, etc.) o . Residents who expect to live in NC

Infrastructure - Other or unspecified (e.g. aging, more bike lanes, race tracks, etc.) Il 7% for more than 10 years (56%)
compared to those who expect to

zelug] o
Garbage collections and recycling I 5%9% g‘,’,%'" NEUET LIRS G 225 i |
Local business concerns (e.g. post-pandemic recovery, etc.) N 2% . Residents with a post-graduate

degree (62%) compared to
residents with some high school or
W 2026 2022 less (41%).

Responses with <2% responses not shown in the chart above.

Q1: In your opinion, what do you feel are the most important challenges facing North Cowichan?
Sample Size: 322 14
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”



Favourite Thing About North Cowichan conum, NORTH
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When naming their favourite thing about North Cowichan, respondents mention the fact that it’s
rural, small, and a good size (27%), followed by its nature (23%).

27%

Rural/ Small/ Good size 22%

23%
Nature 0 37%
Beauty/ Scenery TR 15%

Recreation activities TEE—_ 14%

- 12%

People/ Community * 12%
Amenities —M 11%

Trails _6% 11%
I 8%
Parks 4% 0
i . 8Y
Peace/ Quiet 7% 8%
Trees/ Forest TH——— 7%

21%

. 8%
Good place to live/ Quality of life —_ %

Mountains TN 5%
Ocean s 5%
Climate/ Weather S 4%

3%
Lakes/ Rivers NN 4%

10%
7%
8%

5%
M 2026 2022

Responses with <3% responses not shown in the chart above.

Q3: What is your favourite thing about North Cowichan?
Sample Size: 288 15
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”
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Value for Tax Dollar comm  NORTH.
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Thinking about the programs and services received from North Cowichan, three-fourths of
residents (TOP2: 60%) say they received a good value for their tax dollars.

The following groups are significantly
more likely to say he?' receive a good
value for their tax dollars (TOP2)

. Residents ages 65+ (67%)
comgared to residents ages 35 to
4%);

64 (

Female residents (TOP2: 65% )
2026 14% 26% 48% 12% 60% 2%%s>;ared to male residents (TOP2:

Residents who have lived in NC for

1to 30 years (58-83%3 or 46+

(65%) years, compared to those
who have lived in NC for 31 to 45
years (37%);

. Residents who expect to live in NC
for more than 10 years (TOP2: 69%)
compared to those who expect to
live in NC 10 years or less (TOP2:
47%);

Residents with no children (TOP2:
63%) compares to residents who
5 have children (TOP2: 44%);
2022 12% 18% 56% 14% Households with 1 (TOP2: 70%) and
2 residents (TOP2: 68%) compared
to households with 3 éT4P2: 6%)

and 4 residents (TOP2: 41%);

. Residents that are not employed
(68%) compared to residents that
are employed (54%); and
. Residents with a post-graduate
. . degree (TOP2: 78%) compared to
M Very poorvalue m Fairly poor value Fairly good value @ mVery good value those with some college or
university (TOP2: 59%) and
raduated college or university
ﬁ : 56%).

Q8. Thinking about all the programs and services you receive from North Cowichan, would you say that overall you receive good value or poor value for your tax dollars?
Sample Size: 299

Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say” 17



Balance of Services and Taxation o, NORTH

Nearly two-fourths of residents (38%) would like North Cowichan to cut services, and two-tenths
(20%) would like to maintain current service levels.

The following groups are

. . . 0 significantly more likely to say they
NET: Expand or improve services [N 19% 2026 2022 would like North Cowichan to cut

services to reduce taxes:

Increase taxes to expand or improve services and

0,
contribute to reserve funds for future projects | - 14% * Males (29%) compared to
females (13%);

Increase taxes to expand or improve services || 5% « Residents who have lived in
NC for 62 years %8-23%)h
- Maintai i ] compared to residents who
NET: Maintain current service levels 20% 2026 2022 e “V%d in NC for 1 to 5
Increase taxes to maintain services at current levels 15% years (4%);
and contribute to reserve funds for future projects ’ * Residents who expect to live in
NC for 10 years or less (26%)
Increase taxes to maintain services at current levels 5% compared to those who expect
to live in NC for more than 10
years (14%);
NET: Cut services [N 38%
’ 2026 2022 - Residents with children (31%)
compared to those with no
Cut services to reduce taxes [N 17% children (15%);

V)
) o 38% 30% * Households with 5 or more
Cut services to maintain current tax levels [N 21% residents (44%) compared to
those with 1 resident (12%), 2

residents (15%) or 3 residents
None of these 23% (13%).

Q9. Property taxes are the primary way to pay for services provided by North Cowichan, and the costs of maintaining infrastructure and delivering services are increasing. This means that

North Cowichan must balance taxation levels with the service level and infrastructure that it provides. Which one of the following approaches would you most like North Cowichan to pursue?

Sample Size: 304 18
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”
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Interaction with North Cowichan romn, NORTH

two-thirds of residents (66%) contacted or interacted with a North Cowichan employee within the past 12
months. These interactions most commonly occurred in person (35%) or by phone (25%), or via email (24%).

The following groups are

Interaction with North Cowichan Method of Interaction significar&tlm mc?qr%likel)l/qto I';ave
Within the Past 12 Months ggfgg%t:e orth Cowichan in

(2022 results)

35% .  Residents that have lived in
31% NC for 31+ years (48-52%)
compared to residents that
have lived in NCfor 1to 5
25% (16%) or 16 to 30 (25%) years;

and
34%

In-person

Telephone

(27%) » Residents that have lived in
NC for more than 10 years

. _ 24% (38%) compared to residents
Email

that have lived in NC for 10

23% years or less.
The following groups are
Council or Committee - 7% significantly more likely to have
(73%) meeting 5% contacted North Cowichan over the
phone:
. . Male residents (39%)
Through website . 3% compared to female residents
(northcowichan.ca) = qo4 (20%);
. R1§Sid¢n|t3 théa_t al\rI% non-u'(s:seéso/)
. OT sOClal media IS ON (<}
=Yes = No . W2026 2022 compared to residents that are
Responses with <2% responses not shown in the chart above. daily social media users
19%).
Q10. Have you personally contacted or interacted with a North Cowichan employee Q11. How did this contact occur? Was it... ( 6)
within the past 12 months? Sample Size: 204
Sample Size: 310 Base: Respondents who have personally contacted or interacted with a North Cowichan employee within 20

Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say” the past 12 months



Satisfaction with Overall Service Received
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Nearly four-fifths of residents (TOP2: 79%) that have personally contacted or interacted with a North
Cowichan employee within the past 12 months are satisfied with the overall service they received.

The following groups are significantly
more likely to be satisfied with the
overall service received (TOP2):

2026 29%

‘

H Not at all satisfied " Not very satisfied Somewhat satisfied m Very satsfied

Residents age 65 or older (TOP2:
90%) compared to residents
ages 35 to 64 (TOP2: 72%);

Residents who expect to live in
North Cowichan for more than 10
years (TOP2: 86%) compared to
those who expect to live in North
Cowichan for 10 years or less
(TOP2: 62%);

Households with and income of

less than $60K (TOP2: 97%)

compared to households with

and income of $60K to <$100K

(7T é)‘yP)2:77%) or $100K+ (TOP2:
),

Households with 1 resident
TOP2: 95%) compared to

ouseholds with 2 residents
§TOP2: 82%; or 5+ residents
TOP2: 55%); and

Unemployed residents (TOP2:
86%) compared to employed
residents (TOP2: 73%).

Q12. And how satisfied were you with the overall service you received? Please tell us if you were not at all satisfied, not very satisfied, somewhat satisfied, or very satisfied.

Sample Size: 198
Base: Respondents who have personally contacted or interacted with a North Cowichan employee within the past 12 months

21



Amount of Information Provided
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Nearly half of the residents (48%) said they currently receive the right amount of information

from North Cowichan.

2026

2022

Too much information W Just the right amount of information B Too little information

Q13. In your opinion, do you currently receive too much, too little, or just the right amount of information from North Cowichan?
Sample Size: 295
Base: All respondents, excluding “don’t know” and “prefer not to say”

The following group is
significantly more likely to say
they receive the right amount of
information:

* Not employed residents
(55%) compared to
employed residents (41%).

The following group is
significantly more likely to say
they receive too little
information:

* Residents who expect to live
in North Cowichan for 10
years or less (61%)
compared to those who
expect to live in North
Cowichan for more than 10
years (45%); and

* Employed residents (58%)
compared to not employed
residents (41%).

22



Information Preferred from North Cowichan romum  NORTH.
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When thinking about their information needs, residents most often want information from North Cowichan
about municipal planning (75%) followed by building projects and new developments (67%) and taxes (61%).

The following group is

Municipal planning IR 75% significantly more likely to
76% mention municipal planning:
0, . H H
Building projects/New developments N, a7 o Households with 3 residents
76% (85%) compared to
I oy 2 residents
T 0 %).
. (72%)
The following groups are
I co i -
Financial/Budget 64% significantly more likely to
° mention building projects/ new
I <o R
Parks and recreation programs and events 559
? » Households with 1 resident
I (75%) or 3 residents (73%)
Council meetings 53% compared to households

with 4 residents (50%).

0,
Engagement opportunities I 41%

W 2026 2022
Responses with <2% responses not shown in the chart above.

Q14. Thinking about your information needs, what kinds of information do you want North Cowichan to provide you with? Anything else?
Sample Size: 305
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”

23



Sources of Information Used
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To get updates or information about what’s happening in North Cowichan, residents currently use the
local newspaper (59%), the municipality of North Cowichan’s website (59%), and social media (58%).

The local newspaper (such as Cowichan Valley Citizen) _ 59%
The Municipality of North Cowichan’s Website (northcowichan.ca)or [[NNEG 59%

engagement platform (connectnorthcowichan.ca)

Social media (Facebook, Instagram, BlueSky) E——— 5%
Word of mouth/family and friends _ 37%

Search the internet/Google _ 30%

Email subscription _ 30%

0,
Local radio stations (such as Sun FM) _ 18%

0,
Call North Cowichan directly/speak with staff _ 12% 46%
(1}

W 2026 2022
Responses with <2% responses not shown in the chart above.

Q15. What sources, if any, do you use to get updates or information about what’s happening in North Cowichan?
Sample Size: 318
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”

81%

The following grougs are significantly
more likely to use the local newspaper to
get updates or information:

* Residents age 65 or older (78%)
compared to residents ages 35 to
64 (44%);

*  Residents with no children (62%
com/pared to residents with children
(39%);

*  Households with 1 (73%) or 2 (65%)
residents compared to households
with 4 residents (35%);

*  Not employed residents (75%)
compared to employed residents
(43%); and

»  Residents that use social media NC
is on a moderate-to-low amount
(65%) and non-users (74%)
compared to daily users (51%).

The following groups are si nifican'g¥
more likely to use the municipality

North Cowichan’s website to get updates
or information:

. Households with an income of $60K
to <$100K (66%) compared to
households with an income of
$100K+ (51%); and

. Not employed residents (67%)
com/pared to employed residents
(51%).

24



Preferred Sources of Information o, NORTH

To get updates or information about what’s happening in North Cowichan, residents would prefer to North
Cowichan’s website (56%), email subscription (55%) or the local newspaper (48%).

The following groups are
56% significantly more likely to prefer
North Cowichan’s website:

The Municipality of North Cowichan’s Website (northcowichan.ca) or
engagement platform (connectnorthcowichan.ca)

Email subscrioti . .
mafl subscription 55% Households with an income
. . of $60K to <$100K (69%)
The local newspaper (such as Cowichan Valley Citizen) _ 48% Compared o FErE e
_ ) an income of <$60K and
Social media (Facebook, Instagram, BlueSky) _ 43% $100+ (50%):;
Local radio stations (such as Sun FM) _ 16% * Households with 1 resident
(60%) or 2 residents (61%)
Search the internet/Google _ 14% compared to household with
5+ residents (31%);
Call North Cowichan directly/speak with staff _ 11% «  Not employed residents
) (66%) compared to
Mait / Letters [N 10% employed residents (48%);
and

Word of mouth/family and friends 8%

* Residents with a daily use of
social media NC is on (61%)
compared to moderate to
low users (48%).

m 2026
Responses with <1% responses not shown in the chart above.

Q16. What sources, if any, would you prefer to use to get updates or information about what’s happening in North Cowichan?

Sample Size: 306 25
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”



Social Media Usage renza, MORTH

Looking at usage of social media platforms, North Cowichan is active on, half of residents (50%)
are daily users, whereas 31% are moderate-to-low users, and 19% are non-users.

The following %rméps are significantly
mgzﬁ likely to be daily users of social
medaia:

* Residents ages 35 to 64 (62%)
compared to age 65 or older
34%);

* Female residents (55%
compared to male residents
(36%);

* Residents who have live in North
Cowichan for 1 to 5 years (61%)
compared to residents who have
lived in North Cowichan for 16 to
30 years (40%);

. Households with an income of
$100K+ (56%) compared to
households with an income of
less than $60K (41%);

19% * Residents with children (73%)
compared to residents with no
children (45%);

. *  Employed residents (60%)
Are non- Are moderate-to- Are daily comci)ared to not emJ)onéd

| residents (38%); an
users ow users users « Households with 5+ residents

I do not use any of these social media platforms M Less than once a month = A few times a month = A few times a week m Daily E:Z)?r:@a?%g {gﬂgsgéic()?dss%v%/ith 1
rzsio ent (47%) or 2 residents

0)-

19% 14%

Q22. North Cowichan is active on Facebook, Instagram, and Bluesky. How often, if at all, do you or someone in your household use any of these social media platforms?

Sample Size: 318 26
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”



Preferred Method of Business romn, MORTH

The most preferred ways to do business with North Cowichan are online via the North Cowichan
website (67%), and in-person at the North Cowichan municipal hall (26%).

The following groups are significantly more
likely to say they prefer to conduct business

D 7 criine via the North Cowichan website:
Online via the North Cowichan website

0 * Residents ages 35 to 64 (76%) compared
67% to those age 65 or older ( 5%?):

* Residents that have lived in North
) o _ 26% Cowichan for 1 to 30 years (73-76%)
In-person at North Cowichan municipal hall compared to residents that have lived in

29% North Cowichan for 31+ years (45-53%);

*  Households that make $60K+ (73-82%)
- 5% compared to households that make less
0 than $60K (48%);

3% ¢ Residents with children (80%3 compared
to those with no children (67 %);

I 1% ¢ Households with 1-4 residents (58-74%)
compared to households with 5+
204 residents (94%);

Via telephone

At the bank / Financial institution (in-person or online)

*  Employed residents (76%) compared to
I 00 not employed residents (59%); and
0
Don't know *  Residents with a post-graduate degree
(83%) compared to those with a college
or university degree (67%), some college
or university (58%) and some high school
52026 = 2022 or less (53%).

Responses with <1% responses not shown in the chart above.

Q18. If you need to access municipal services from North Cowichan, for instance, paying a bill, purchasing a dog license, or submitting a permit application, what is your preferred way to do this?

Sample Size: 315 27
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”



Satisfaction with Opportunities for Public Input rorum  NORTH

RESEAREH “Cowichan

Three-fifths of residents (TOP2: 60%) are satisfied with the opportunities to provide input to the
Municipality of North Cowichan on their views and priorities.

The following groups are
significantly more likely to say they
are satisfied (TOP2):

* Residents ages 65+ (72%)

g%mpasrgd 5tg &egidents ages
42% 19% 60% 10 64 (95%)

Female (66%) compared to

male (52%) residents;

* Residents that have lived in
NC for 1 to 5 years (81%)
compared to residents that
have lived in NC for 6 to 30
years (52-55%);

* Residents that have lived in
NC for more than 10 years
(68%) compared to residents
that have lived in NC 10 years
or less (46%);

* Residents with no children
(66%) compared to residents
with children (49%); and

* Not employed residents (68%)
. . e . compared to employed
M Not at all satisfied = Not very satisfied Somewhat satisfied W Very satsfied residents (53%).

2026

2022 39%

Q17A. How satisfied are you with your opportunities to provide input to the Municipality of North Cowichan on your views and priorities?

Sample Size: 259 o8
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”



Reason for Level of Satisfaction with NORTH

FORUM

Opportunities for Public Input meszaReH “Cowichan

Residents satisfaction with opportunities for public input is influenced mainl)' by feelings that input not being
taken seriously (29%), they don’t have the opport_llmli)tly '8- g(;c;vide input (19%), and information being easily
available 0).

Reasons for Satisfaction Reasons for Dissatisfaction

Information is easily available (e.g. phone, [ 18% Theydon'ttake input seriously / Don't listen

online, in-person, mail, survey, etc.) 12% / Do only what they want 38%
. » D 17% Have not had the opportunity to provide — 19%
Good service (other or unspecified) 6% input 1%
. L e 10% Lack of information / Updates / Notification 17%
Attend town meetings to provide input 5% provided
. ie 15%
They are responsive _ 4"/‘\:_,% Poor service (other or unspecified) m
, , L - 204 Issues with town meetings (e.g. ineffective, 8%
Don't/ Rarely / Don't need to provide input 204 held during the day, not available, etc.) 5%
: 3%
They listen / Take input seriously W 2% 9% They are notresponsive h 9%
i X . 1% They are slow / Bureaucratic / Too much red 1%
They are professional / Polite / Courteous 1% tape L 4%
W 2026 2022 W 2026 w2022

Q17B. And why do you feel this way?
Sample Size: 208 29
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”
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Growth Rate of North Cowichan

corum  NORTH.

RESEAREH “Cowichan

Over one-third of the respondents (TOP2: 38%) fprefer to see North Cowichan grow at the current
a

population growth rate or faster (about 1.37% per year).

2026 33% 1 ( 38%

2022 43%

H Not grow at all " Grow at a slower rate Grow at about the same rate m Grow at a faster rate
Note: in 2022, the growth rate was 1.5% per year.

. North Cowichan “s population has been growing by about people (1.37%) per year. Would you prefer to see North Cowichan...
21. North Cowichan” lation has b ing by about 500 le (1.37%) Would fi North Cowich

Sample Size: 298
Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say”

The following groups are
significantly more likely to say
they want to see North
Cowichan continue to grow at
the same rate:

* Residents that have lived in
North Cowichan for 1 to 30
years (35-44%) compared to
those who have lived in
North Cowichan for 46+
years (19%); and

* Residents with some high
school or less (48%)
compared to those with
some college or university
(27%).
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Residents That Have Liked Changes in North  NORTH
Cowichan Over the Past 5-10 Years mesianew “Cowichan

Among resldents who llke the changes In North Cowlchan over the past 5-10 years, new development
(44%) and Improvements to parks and green spaces (20%) are the most commonly clted reasons.

Support for Changes in North Cowichan Changes Respondents Like
(2022 results) 0
New developments occurring / Good economic developments b 44%
0,
(37%) Parks and spaces expansion / Maintenance I 20% 33%
| like the direction they are going / Improvements are being made — 18% 250
Improved garbage / Recycling services ——_1e%
P 13%
New road developments 21%
Improved municipal communication among the community I 11% 33%
Good consideration of the environment [ 7% 13%
Improved online access / More access to things | can do online . 7%
Improved accessibility and resources for the vulneraple e 4%
population
Overall look of the city is nice / Well maintained / Aesthetically _- 2%
(63%) pleasing
Improved maintenance services o 2%
=Yes = No Other NN 20%
2026 2022
Q20A. In general, have you liked the changes to North Cowichan over the last 5-10 years? Q20B. What.specific changes to North Cowichan do you like?
Sample Size: 224 Sample Size: 55
Base: Respondents who have liked the changes to North Cowichan over the last 5-10 32

Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say years, excluding “don’t know”, “not applicable”, and “prefer not to say”



Residents That Have Liked Changes in North

Cowichan Over the Past 5-10 Years ronuw, DORTH

Cowichan

Among residents who dislike the changes in North Cowichan over the past 5-10 years, poor
leadership (43%), and the overdevelopment of land (36%) are the most commonly cited reasons.

Support for Changes in North Cowichan Changes Respondents Dislike
(2022 results)

Poor leadership 43%

(1}

ey 36%
(1]
]
(1]
0

1%,

0,
.12 0

0
Y., 0%

(37%) Overdevelopment of land

Money wasted / Unnecessarily spent
Safety / Crime concerns

Lack of infrastructure for growth

Increase in homeless population

Tax increases

Municipality leaders do not listen to citizens / Do not
consult with citizens

Traffic and noise concerns

Municipal administration too expensive

Environmental concerns

(63%) Developments not aesthetically pleasing

Getting more expensive / Lack of affordability ﬂ, 9%

_— . 0,
Building has become too bureaucratic “ 14%

W 2026 m2022

= Yes = No

Q20A. In general, have you liked the changes to North Cowichan over the last 5-10 years? Q20B. What specific changes to North Cowichan do you not like?
Sample Size: 224 Sample Size: 148

Base: All respondents, excluding “don’t know”, “not applicable”, and “prefer not to say” Base: Respor]derjts w’ho have qisliked the chapges t? North Cowichan"over the last 5-10 33
years, excluding “don’t know”, “not applicable”, and “prefer not to say
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Demographics

HOUSEHOLD SIZE Percent (%)

15%
50%
18%
12%
4%

1%
1%

T e Percent 0

N OO o A W N =

1810 34 4%

35to 44 15%

45to 54 16%

55to 64 24%

65to 74 30%
75+ 13%

T T

Man 31%

Woman 68%

comm  NORTH.
ARSEARCH “Cowichan

Percent (%)

18%

YEARS LIVED IN NC
1-5

6-15 28%
16-30 26%
31-45 14%

46+ 15%

Less than 2 years 7%
2 -5years 10%

6 - 10 years 7%
More than 10 years 76%
Full-time 33%

Part-time 4%
Self-employed 13%

Student 1%
Retired 47%

Not currently working 2%
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Demographics e, NORTH

ETHNIC BACKGROUND Percent (%)

EDUCATION Percent (%)

Some high school 1% European (White) 96%
Graduated high school 10% South Asian 1%
Some college or university 24% Black 1%
Graduated college or university 44% Filipino <1%

Post-graduate 21% Latin American <1%

| mNcoME | Percent (%) Other 5%
Less than $20,000 1% CHILDREN Percent (%)

$20,000 to less than $40,000 11% Yes 21%
$40,000 to less than $60,000 14% No 79%
$60,000 to ess than $50,000 %

$80,000 to less than $100,000 20% Own 91%
$100,000 to less than $150,000 27% Rent 8%

$150,000 or over 18%

—NoGENOUS | poroemte) |

No 97%

Yes, First Nations 1%

Yes, Métis 2%

Yes, Inuk (Inuit) 0%
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